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January 30, 2017

Ms. Jocelyn Boyd
Chief Clerk and Administrator
Public Service Commission of South Carolina
101 Executive Center Drive
Suite 100
Columbia, SC 29210

RE: Annual Eligibility Re-Certification of Lifeline Subscribers — FCC Form 555

Dear Ms. Boyd:

Frontier Communications of the Carolinas Inc. (SAC 240479 & SAC 240526) herein after
referred to as "Frontier" hereby provides a copy of its Annual Lifeline Eligible
Telecommunications Carrier Certification Form in compliance with 47 CFR 54.416 as
adopted by the Federal Communication Commission (FCC) in its Lifeline Reform Order,
FCC 12-11, released February 6, 2012.

Section 54.416(b) requires eligible telecommunication carriers (ETCs) to annually provide
the results of their re-certification efforts performed pursuant to Section 54.410 (f) to the
FCC and the Universal Service Administrative Company (USAC). ETCs are also required
to provide the results of their re-certification efforts to state commissions and relevant tribal
governments.

If you have any questions, please contact me at (585) 777-5823 or by email at
Deborah.Fasciano@ftr.corn.

Respectfully Submitted,
r
a

c-

Deborah Fasciano
Manager, Govt. & External Affairs
Frontier Communications

Enclosures
Cc: S. Miller, Frontier
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Annual Lifeline Eligible Telecommunications Carrier Certification Form
All carriers must cemplete all or portions of all sections

Form must be submitted to USAC and filed with the Federal Communications Commission

IMPORTANT: PLEASE READ INSTRUCTIONS FIRST
Deadline: January 3I" (Annually)

Does the reporting company have affiliated ETCs? Yes Kl No Qg

Provide a lisi ofall ETCs that are a+iliated wi th the reporting E?C, using page 4 and additional sheets ifnecessary. Affiliation shall be
determinedin accordance widi Section 3(2) ofthe Communications Act. That Section defines "a+i/late" as "a person thai (directly or indirectly)
owns or controls, is owned or controlled by, or ls under common ownership or control with, another person." 47 US.C. I )53(2). See also 47
C.P.R I 76./200.

Affiliated ETC's SAC
— See attached worksheet—

Affiliated ETC's Name

For purposes of this filing, an officer is an occupant of a position listed in the article of incorporation, articles of
formation, or other similar legal document. An officer is a person who occupies a position specified in the corporate by-
laws (or partnership agreement), and would typically be president, vice president for operations, vice president for finance,
comptroller, treasurer, or a comparable position. If the filer is a sole proprietorship, the owner inust sign the certification.

5nefiml; Initial Certification All ETCs must complete this section

I certify that the company listed above has certification procedures in place to:

A) Review income and pmgram-based eligibility documentation prior to enrolling a consumer in the Lifeline program, and
that, to the best of my knowledge, the company was presented with documentation of each consumer's household
income and/or progmm-based eligibility pr'ior to his or her enrollment in Lifeline; and/or

B) Confirm consumer eligibility by relying upon access to a state database and/or notice of eligibility from the state
Lifeline administrator prior to enrolling a consumer in the Lifeline program

I am an officer of the company named above. I am authorized to make this certification for the Study Area Code listed
above.

Initial
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Annual Recertification

Do noi leave empty blockr. Ifan ETC haz nothing io report in a block, enter a zero.

A

Number of subscribers
clsirrnd on February
FCC Form 497 of
current Farm 555
calender year

(Febraaiy dais month)

225

Number of lines
claimed on February
FCC Form 497 of
current Form 555
cslcndnr year
provided to wireline
resellers

0

Number of subscribers claimed on the
February FCC Form 497 that were
~initioll enrolled in the current Fonu
555 calendar year

(These subscribers did nei have Lifeline
service prior ie ieeamy I sfthe correct 555
calendar

year )

18

Number of subscribers
dc-enraged prior to
recertificstion attempt
by either the ETC, s
state administrator,
access to aa chgdnhty
database, or by USA.C

15

E=(A — B — C — D)

Number of
snbocnbers ETC is

respoasible for
recertifying for
carrent Form 555
calendar year

192

Recertification Results:

Number of
subseribers ETC
contacted directly to
recertify eligibility
through attestation

Number of
subscribers
responding to ETC
contact

0

Number of nou.
responding
subscribers

Number of subscribers
responding that they are
no longer eligible

(This riiovid be a rebrri oIBlock
tt)

J = (H+I)

Number of subscribers de-
cnrollcd or scheduled to be
dcwnrollcd as s result of
non-response or response of
ineligibility from KTC
recertification attempt

Number of
subscribers whose
eligibility wns
reviewed by state
administrator,
ETC access to eligibility 'atabase,or by USAC

192

Number of
subscribers de-onrolled or
scheduled to be dmcnrolled as
s result of findin of
ineligibility by state
administrator, ETC access to
eligibility database, or USAC

42

Nate: lfany zvbscri her was reviewed by an ETC accessing a stats database or
by a state administrator and subsequently contacted dlrecdy by the ETC lii an
aaempt io receriify eligibility, those subscribers should be i(sled in Blocks p
through jaz appropriate and not in Blocks K and L Az a result, all subscribers
subject io receriificaiion ivho were noi dewnroged prior io ihe recerdficatlon
atiempi mair be accountedfor in Block p or Block K.

Thc total ofBlock F and Block E should equal the number reported in Block

E

Certification;
Based on the data entered above, initial the certijicntion(z) below that apply. Boih Certification A and B may apply depending on the re certification
proceduresin placefor the SAC reporting on thisform. IfCeriljicaiion C applies, neither Ceriificaii on A nor B may apply.

A) I certify that the company listed above has procedures in place to receitify the continued eligibility of all of its
Lifeline subscribers, and that, to the best of my knowledge, the company obtained signed certifications I'lom all
subscribers attesting to their continuing eligibility for Lifeline. Results are provided in the chart above in Blocks F
through L I am an officer of the company named above. I am authorized to make this certification for the SAC listed
above.
Initial

AND/OR
B) I certify that the company listed above has procedures in place to recertify consumer eligibility by relying on:

(List dotabase or name ofadmlniso aior hem) ReSultS
are provided in the chart above in Blocks K through L. I am anofficerofthecompany named above. I am
authorized to make this certification for the SAC listed 'above.
Initial

OR
C) I certify that my company did not claim federal low income support for any Lifeline subscribers for the February

Form 497 data month for the current Form 555 calendar year. I am an ofiicer of the company named above. I am
authorized to make this certification for the SAC listed above.
Initial
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De-enroll Percentage
Using the data enteredin Section 2, complete tlir chart below to find the percentage ofsubscribers de enrolledfor this ETC.

M = (F+K)

Number of subscribers that the
ETC attcmptcd to reccrtify directly
or through a state administrator,
ETC access to a state database, or
by USAC
(This should equal die number
rsportni in Block El

N (3+L

Number of subscribers
demnrolted or
scheduled to bc de-
enrolled as a result of
non-response or
ineligibility

0 ((N wM) *)00)

Percentage ofsubscribers
dc-earollcd or scheduled to
be docnrotlcd as a result of
ineligibility or nou-response

192 21 88%

ETCs Subject to the Non-Usage Requirements

All ETCs must complete the appropriate check hot. ETCs that do notassess andcollect a monthlyfeefrom their Lifeline subscribers are subj ect to
the non-usage requirements. EICs sribj ect to the non-usage requirements mint indicate the rnonber ofsubscribers decnrolled by monih inJection
4. ETCs that only assess afee btii do not collect suchfees are subject to the non-iuage requiremenu and mitst also indicate the number of
subscribers de-enrolled by month.

Is the ETC subject to the non-usage requirements? Yes RH No [El

lfyes, record the number ofsubscribers de-enrolledfor nomusage by month in ftiock Q below.

Signature Block
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SAC

150072.
150 00
50110

150121
150122
150128

J54532

'154534
170149

e En lan T
tier"Communications 0 AuSabie Vaiie Inc.

OGDEN TELEPHONE COMPANY
F o t'e e o eofRochester Inc.

runtier Communicationswf Seneca Gorham Jnc
Frontier Communications of Sylvan Lake Inc
CI IZENS TELECOMMUMCATIONS COMPANY OF I

A Y
CITIZENS TELECOMMUNICATIONS COMPANY OF1'rontierCommunications of Breezewood LLC

70161
I 0168
170178
170194

Commonwea e
Frontier Com u ications.of Pennsylvania LLC
Fr ntier&ommunicationsofLakewood I,LC
Frontier Communications of Oswavo River LLC

04338
204339

Citizens Mountain State Tel
Citizens Mountain State Tel

21 8 —..
21 28
220362
220387
230479
230509
240479
240526
250301
280306
250318
280460
290580
294336
300615
300682

310695
313033
320760
320772
320779
320828
323034
330870
330886
330891
330912
330940
330941

t'e .o'd
Frontier Communications 0 ai oun
Frontier ommunications of Georma L C
Frontier Communications of the Carolinas Inc.
Frontier Co mu 'catio s f the Carolfnas Inc.
Frontier Communications of the Carolinas Inc.
Frontier Communications of the Carolinas. Inc.
Frontier Communications Lamer Countv LI.C
Frontier Communications of Alabama LLC
Frontier. Communications 3'he.South LLC
Frontier Communications of Mississippi Inc.
CITIZENS TEL OF VOLUNTEER STATE
CITIZENS TEL OF TENNESSEE 'LLC

Frontier North Inc.
Frontier Communications of Michigan Inc.
Frontier Communications ofMichiaan Inc
Frontier North Inc.
Frontier Midstates Inc.
Frontier Communications of Indiana Inc.
Frontier North Inc
Frontier North inc.
Frontier Communications of Thomtawn, Inc.
Frontier Midstates Inc.
RHINELANDER TEL CO

'rontier North Inc.
Rhinelander Tel Ce
FrontierCommunicationa of Mondovi LLC
Rhinelander Tel Co
Rhinelander Tel Co
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SAC

3 44
330 64

Name

Frontier Co u ication Wi consin LLC

340
341011
341015
341036
341038

ronti r C unica i n De ue I

Frontier Communications of akeside I c
rentier North Inc

Frontier North Inc.
Frontier Communications ofJllinois Inc.

341061
341067

rontier Communications of Mt. Iask'c.
Frontier Communications of Orion Inc.

3410
341183
343035
351127

on'e Commun'c '-
CITIZENS L OF ILLINOIS. INC
Frontier Communications of the Carolinas Inc.
Frontier Communications of Iowa Inc

361367 Frontier Communications of Minnesota Inc.
e ~ II ~

44208
442154
4521 2
452302
454426
454449
472416
474427
484322
494449
504429
504449
522416
522449
532416
533401
541863
542302
542308
542315
54231'9
542344
543402
544342
552302
554431
554432

'e ut e t co ated
Frontier Southwest ncorno ted
CITIZENS UTILITIES R L TEL CO
FrontierCommunications o the Southwest Inc
CITIZENS UTILITIES CO
NAVAJO COMM CO
Frontier Communications Northwest Inc
CITIZENS TELECOMM CO OF IDAHO
CITIZENS TELECOMM CO OF MONTANA
NAVAJO COMM CO
CITIZENS TELECOMM CO OF UTAH
NAVAJO COMM CO
Frontier Communications Northwest Inc.
Frontier Communications Northwest Inc.
Frontier Communications Northwest Inc
CITIZENS TELECOMM CO OF OREGON
Frontier Communications of the Southwest Inc
Frontier California Inc.
CITIZENS TELECOMM CO OF CA
CITIZENS TELECOMM CO OF CA
Frontier California Inc.
CITIZENS TELECOMM CO OF CA. Frontier Communica
CITIZENS TELECOMM CO OF CA
CITIZENS TELECOMM CO OF CA
Frontier Communications ofdhe Southwest Inc.
CITIZENS TEL COMPANY
CITIZENS TEL COMPANY
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Annual Lifeline Eligible Telecommunications Carrier Certification Form
All carriers must complete afi or portions of all sections

Form must be submitted to USAC and filed with the Federal Communications Commission

IMPORTANT: PLEASE READ INSTRUCTIONS FIRST
Deadline: January 3l" (Autr ually)

240626 143004771

Study Area Code (SAC) Service Provider Identification Number (SPIN)
(du Eligible Telecommunications Carrier (ETC) mustpravide a certificationformfor each SrkC through which ltprovides Lifeline service).

2016 SC

Recertification Year State

Frontier Communications of the Caroiinas h

DBA, Marketing, or Other Branding Name
afsame as ETC name, list "NIA " Do not leave blank)

Frontier Communications of the Carolinas inc.

ETC Name

Frontier Communications Corporation

Holding Company Name
(lfsame as ETC name, list "N(4 " Do not leave blank)

Does the reporting company have affiliated ETCs? Yes Qg No Qg

Provide a hst ofall ETCs thai are afftliated with the reporting E?C, usingpage 4 and addittona! sheets ifnecessary. A+i((ation shall be
determi nedin accordance with Section 3(2) ofihe Commmticati one Act. That Section defines

"affiliate"

as "a person that (directly or indirectly)
owns or controls is owned or controlled by, or is under common ownership or control with, anotherperson." 47 USC. l /53(2). See also 47
C.F.R. f 76./200.

Affiliated ETC's SAC
— See attached worksheet—

Affiliated ETC's Name

For purposes of this filing, an officer is an occupant of a position listed in the article of incorporation, articles of
formation, or other similar legal document. An officer is a person who occupies a position specified in the corporate by-
laws (or partnersh'ip agreement), and would typically be president, vice president for operations, vice president for finance,
comptroller, treasurer, or a comparable position. If the filer is a sole proprietorship, the owner must sign the certification.

Initial CertiTication dl/ ETCs must complete this seaion

I certify that the company listed above has certification procedures in place to:

A) Review income and program-based eligibility documentation prior to enrolling a consumer in the Lifeline program, and
that, to the best of my knowledge, tlie company was presented with documentation of each consumer's household
income and/or program-based eligibility prior to his or her enrollment in Lifelinei and/or

B) ~ consmner eligibility by relying upon access to a state database and/or notice of eligibility from the state
Lifeline administrator prior to enrolhng a consumer in the Lifeline program

I am an officer of the company named above. I am authorized to make this certification for the Study Area Code listed
above.

Initial
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Annual Recertification

Do nos leave empty blocks. Ifan ETC Iias nothing so report rn a block, enter a zero.

A E=(A — B — C — D)

Number of subscribers
clsinnd an February
FCC Form 497 of
current Form 555
calender year

(February data mentis)

32

Number of lines
claimed on February
FCC Form 497 of
curreat Form 555
calender year
provided to wircline
resellers

Number of subscribers claimed on the
February FCC Form 497 that werc
~inittsn carol(cd iu the current Form
555 calender year

(Them subscsibim did nei have JJfeiine
sen Sceprlor iv Jsmumy I ofShecuvvvni $$$
calendaryou:)

Number of subscribers
de-enrolled prior to
rccertificstioii attempt
by either the ETC a
state administrator,
access to an eligibility
database, or by VSAC

Number of
subscribers ETC is

responsible for
recertifyiag for
current Form 555
calendar year

30

Recertification Results:

Number of
subscribcm ETC
contacted directly to
recertify eligibility
through attestation

Number of
subscribers
responding to ETC
contact

Number of nou-
responding
subscribers

Number ofsnbscribers
responding that they sre
uo longer eligible

(riiis shou(d be e subset ofBioci'.)

0

J = (8+I)

Number of subscribers dc-
enrollcd or schcdulcd to bc
dsvenrollcd ss s result of
non-response or response of
ineligibility from ETC
rcccrtspdiestion attempt

Note: Ifany subscriber was reviewed by an ETC accessing a stare database or
by o ssaie administrator and subsequeniiy con(ac(ed directly by (sic ETC in an
attempt so recersify e(igibigsy, (hose subzcr(hers should be listed in Blocks F
through Jar appropriate and no(in B(oaks K and L As a rein(i ail subscribers
subject so recersificas(on ivho were not de-enroiied prior so she recevsificasion
auemps muss be accounsedfor in Block F or Block K.

The iotas ofBlock F and Block K should equal she numbm reported in Block
E.

Certlficationi

Based on the data entered above, initial she cersificasionfs) behnv shat apply. Bosh Cersificasi on A and B may apply depending on shs recersificaiion
proceduresin placefor the SAC reporsing on shizform, IfCertification C applies, neishm Cersifjcasion A nor B may apply.

A) I certify that the company listed above has procedures in place to recemfy the continued eligibility of all of its
Lifeline subscribers, and that, to the best of my knowledge, the company obtained signed ceitifications Irom ail
subscribers attesting to their continuing eligibility for Lifeline. Results are provided in the chart above in Blocks F
through L I am an officer of the company named above. I am authorized to make this certification for the SAC listed
above.
Initial

AND(OR
B) I certify that the company listed above has procedures in place to recertify consumer eligibility by relying on:

(zist database or naine oj'dminisuaior here) Results
are provided in the chait above inBiocksK through L. I am anoAicerofthe company named above. I am
authorized to make this certification for the SAC listed above.
Initial

OR
C) I certify that my company did not claim federal Iovv income support for any Lifeline subscribers for the February

Form 497 data month for the current Form 555 calendar year. I am an ofiicer of the company named above. I am
authorized to make this certification for the SAC listed above.
Initial
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De-enroll Percentage
Using the data entered tn Section 2 complete the chart below to find the percentage ofsubscribers deenrolledfor tltis ETC.

M = (F+K)

Number of subscribers that the
ETC attempted to rccertify directly
or tbroagh s state administrator,
ETC access to s state dstsbsse, or
by USAC

(This should equal the number
reported in Slack E)

N (J+L)

Number of subscribers
de-enrolled or
scheduled to bc de-
enrolled ss s result of
non-response or
ineligibility

0 ((N M) * 100)

Percentage of subscribers
de-enrolled or schcdulcd to
be de-carolled ss s result of
ineligibility or non-response

30 26.67%

ETCs Subject to the Non-Usage Requirements

rt B ETCs must complete the appropriate check box. ETCs that do not assess and collect a monthlyfeefrom their Ltfeline subscribers are subj ea to
the non-usage reqm'rements. BPTCs sujbect to the non-usage requirements must indicate the number ofsubscribers de enrolled by month in Secaon
d ETCs that only assess afee but do not collect suchfees are subject to the nonntage requirements andmust also indicate the number of
subscribers de-enrolled by month.

Is the ETC subject to the non-usage iequirements? Yes g3 No 95)

Ifyes, record the number ofsubscribers de enrolledfor non taage by month in Block Q below.

Signature Block



FCL Form 555

November 2014

Affiliated ETC8

Approved by OMB

306041819

SAC ¹me

50072 Frontie C munication o able Va le c.

1 0 10 D - E C
15 21 n e phone c ester c
150122
150128
154532

Frontie unications o eca Gor a Inc
Frontier Communications of Sylvan Lake Inc
CITIZENS TELECOMMUNICATIONS COMPANY OF I

154534 C ZN TE . M N C P
170149 Frontier ommun'c ti ns of Breezewood LLC

170168
170178
170194
0 27

204338
204339

Frontier Communications of Penn lvania LLC
Frontier Communications of Lakewood LLC
Frontier Communications of Oswavo River LLC

Z
Citizens Mountain State Tel
Cidzens Mountain State Tel

210318 1'0 m i 'o o e ouhL C
210328
220362

'20387
230479
230509
240479
240526
250301
250306
250318
280460
290580
294336
300615
300682
310682
310695
313033
320750
320772
320779
320828
323034
330870
330886.
330891
330912
330940
330941

Fronti lorida LC
Frontier Commu ications o Fairmount LLC
Frontier Communications of Georuia LLC
Frontier Communications of the Carolinas Inc.
Frontier Communications of the Carolinas Inc.
Frontier Communications of the Carolinas Inc.
Frontier Communications of the Carolinas Inc.
Frontier Communications Lamer Countv LLC
Frontier Communications of Alabama LLC
Frontier Communications of the South LLC
Frontier Communications of Mississippi Inc
CITIZENS TEL OF VOLUNTEER STATE
CITIZENS TEL OF TENNESSEE LLC
F ontier North Inc
Frontier Cornrnunications of Michizan Inc
Frontier Communications of Michiuan Inc.
Frontier Neith Inc,
Frontier Midstates Inc.
Frontier Communications of Indiana Inc
Frontier North Inc.
Frontier North inc.
Frontier Communications of Thomtown Inc.
Frontier Midstates Inc
RHINELANDER TEL CO
Frontier North Inc.
Rhinelander Tel. Co
Frontier Communications of Mondovi LLC
Rhinelander Tel Co
Rhmeiander Tel Co
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SAC

330964
33

te
Frontier Communications f 'n LLC

341011
41015

341036
341038

ie

tier orth In
Frontier North Inc
Frontier Communications of Illinois fnc.

41061
341067

Frontier Com unicat ons of t. 1 i c
rontier Communications of Orion Inc.

4 7
341183
343035
351127
36112
361367
367123

12
442080
442154
452172
452302
454426

'454449
472416
474427
484322
494449
504429
504449
522416
522449
532416
533401
541863.
542302
542308
542315
542319
542344
543402
544342
552302
554431
554432

ontierCom u
'

ZENS TEL 0 ILLINOIS INC
Frontier Communications of the Carolinas Inc
Frontier Communications of Iowa Inc

Frontier Communications of Minnesota Inc.
CITIZENS TEL OF MINNESOTA

'e outhwe t orated
Frontier outhwest co o ated
CITIZENS UTILI ES URAL TEL CO

rentier Communications of the Southwest Inc
CITIZENS UTILITIES CO
NAVAJOCOMM CO
Fmntier Communications Northwest Inc
CITIZENS TELECOMM CO OF IDAHO
CITIZENS TELECOMM CO OF MONTANA
NAVAJO COMM CO
CITIZENS TELECOMM CO OF UTAH
NAVAJO COMM CO
Frontier Communications Northwest Inc
Frontier Communications Noitthwest Inc.
Frontier Communications Northwest Inc
CITIZENS TFLECO CO OF OREGON
Frontier Communications of the Southwest Inc.
Frontier California Inc.
CITIZENS TELECOMM CO OF CA
C TIZENS TELECOMM CO, OF CA
Frontier California Inc
CITIZENS TELECOMM CO OF CA. Frontier Communica
CITIZENS TELECOMM CO OF CA
CITIZENS TELECOMM CO OF CA
Frontier Communications of the Southwest Inc.
CITIZENS TEL COMPANY
CITIZENS EL COMPANY
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